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1. Purpose 

H&H Group operates in a number of jurisdictions across the world and regularly engages in cross-border 
transactions. The Group is dedicated to complying with all applicable trade laws and regulations of the 
countries and regions in which it operates, including, but not limited to, the Greater China, Australia, New 
Zealand, the United States, the United Kingdom, the European Union, India, Vietnam, Indonesia, Thailand, 
Malaysia, Singapore as well as the relevant conventions, treaties and standards developed by the United 
Nations. 

This Group Trade Compliance Policy (“Policy”) is intended to outline the core principles from the key 
regulations and laws governing trade and to help our team ensure that the Group’s operations are compliant 
with them. The Policy is an extension of our commitment to compliance as set out in the Internal Code of 
Conduct.  

Failure to comply with the principles outlined in this Policy can have a significant impact on the Group 
including civil and criminal penalties (which can also be enforced against individual employees).   

2. Applicability 

This Policy applies to: 

 the H&H Group and all subsidiary companies over which it exercises control (“H&H Group” or “The 
Group”); 

 all directors, officers and team members of the H&H Group (which for these purposes includes 
temporary or contract staff and consultants) (“team members”). 

Pursuant to this Policy, the Group may create regional policies, procedures or requirements to detail our 
compliance obligations, responsibilities and procedures in each region where we operate.  

3. H&H Trade Compliance Principles  

The Group is dedicated to supporting a fair, open and transparent marketplace where it operates. This Policy 
encompasses principles of 6 trade compliance areas:  

 Import and Export Compliance 

 Sanctions 

 Anti-Trade-Based-Money-Laundering 

 Competition and Anti-Monopoly 

 Anti-Bribery 

 Anti-Fraud 

 

3.1 Import and Export Compliance 

 3.1.1 Customs and Import 

Customs and import control laws govern most aspects of importing goods into a country, including: 
license of goods entry, the process of entering goods, the classification of goods, the marking of goods 
with the correct origin, any quarantine or other biosecurity requirements, the timely submission of 
required documents, any document retention rules and the payment of applicable tariff, tax, and fees.  

The Group is committed to compliance with all applicable customs and import controls laws and 
regulations of the countries into which it imports. Such laws include customs laws and border 
protection laws. 
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3.1.2 Export Control 

Export control laws and regulations are well adopted by all major jurisdictions across the world, and 
regulate exports, re-exports, and in-country transfers of items (including goods, technology and 
software), meaning not only items exported from one country to another are concerned, transfer of 
item within one country may need to comply with export control laws as well. Violations of export 
control laws and regulations may result in criminal, civil, and administrative penalties for both 
individuals and entities, including fines, imprisonment, seizure or forfeiture of items at issue, loss of 
export privileges, and other penalties. Moreover, violations can lead to significant negative damage to 
the Group’s reputation. 

Export control laws restrict the export of certain goods, and impose restrictive measures on specific 
countries, entities, and individuals for reasons of national interests or international security, as the 
case may be. It reinforces the necessity of implementing compliance program such as Know Your 
Product (KYP) and Know Your Client (KYC) screening within the Group. Please refer to the Group Export 
Control and Sanctions Compliance Guideline for the details of the procedures and requirements. 

The Group is committed to compliance with all applicable laws and regulations that govern the 
exportation, re-exportation, and in-country transfer of items. Such laws may include export control 
laws and foreign trade regulations. 

 

3.2 Sanctions  

Major jurisdictions maintain different sanction programs that impose trade sanctions against certain 
countries, entities, and individuals. These sanctions prohibit individuals and entities from engaging in 
or facilitating commercial activities with sanctioned parties. 

The Group is committed to compliance with applicable sanctions requirements, local sanctions laws 
and regulations in all markets and jurisdictions in which it operates. 

The Group shall conduct appropriate due diligence, and screen suppliers, service providers, customers, 
and third-party intermediaries against restricted party lists on a periodic basis. Please refer to the 
Group Export Control and Sanctions Compliance Guideline for the details of the procedures and 
requirements. 

 

3.3 Anti-Trade-Based-Money-Laundering  

The Group defines trade-based money laundering (TBML) as ‘the process of disguising the proceeds of 
crime and moving value through the use of trade transactions in an attempt to legitimise their illegal 
origins’.  

TMBL schemes vary in complexity but typically involve misrepresenting the price and quantity of goods 
and services (over and under invoicing), and invoicing the same goods or services more than once 
(double invoicing), or using shell companies or other non-interested persons accounts to receive or 
make the payments. 

The Group is committed to compliance with local anti-TBML laws and regulations in all markets and 
jurisdictions in which it operates, and it does not raise, support or engage in any type of TBML 
transactions, and strictly bans such transactions. 

The Group’s anti-TBML program is “risk-based”. That means that the program’s TBML policies, 
procedures and internal controls are designed to address the risk of money laundering specific to the 
Group. The Group shall conduct risk assessment of TBML and identify risks by looking at the type of 
customers it serves, where its customers are located, the types of services it offers and other 
information available. The Group shall conduct further due diligence before being involved in certain 
transactions with red flags.  

 
3.4 Anti-Monopoly and Competition 

The Group defines anti-monopoly as ‘to maintain competition in the market to protect the consumers’ 
interest and ensure that every business has an opportunity to compete fairly in the market economy’. 
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Common anti-competitive, trust or monopoly conducts include but are not limited to: cartels (agreeing 
with competitors to fix prices, share markets, rig bids or restrict output), exchange of sensitive 
information among competitors, exclusive distribution and exclusive customer allocation, refusal to 
deal, predatory pricing and anti-competitive tying and bundling. 

It is noted that, in certain countries, the Group may be deemed to be dominant in certain markets by 
antitrust regulators. In some jurisdictions, it is contrary to the competition rules for a company to 
“abuse” its dominant position. The Group and its employees doing business in these jurisdictions 
should therefore be mindful not to violate these rules when they are applicable. 

The Group does not engage in any anti-competitive or monopoly conduct that damages the 
transparency, fairness and competitiveness of markets. 

The Group is committed to compliance with local competition and anti-monopoly laws and regulations 
in all markets and jurisdictions in which it operates. 

 

3.5 Anti-Bribery 

The Group defines bribery as ‘offering, promising or giving, accepting anything of value (which could 
be financial or non-financial), directly or indirectly, in order to obtain or retain a commercial advantage 
or to induce or reward improper conduct or an improper decision. ‘Anything of value’ includes improper 
payments, such as cash bribes or kickbacks, and may also include other direct or indirect inducements, 
benefits, and advantages, such as inappropriate gifts, meals, travel, accommodations, kickbacks, 
entertainment, and offers of employment or internships. ‘Anything of value’ can also include corrupt 
payments disguised as legitimate payments for goods or services, political, charitable and community 
donations.  

Bribery is considered serious crime in most jurisdictions. Committing Bribery may subject both the 
Group and the responsible to criminal charges, and the U.S has allied with many other countries to 
combat such offenses with harsh penalties. 

The Group is committed to compliance with local anti-bribery and anti-corruption laws and regulations 
in all markets and jurisdictions in which it operates. 

The Group has no tolerance for bribery and will not pay any form of bribery in exchange for obtaining, 
or retaining business, or influencing decision-making of the bestowed party. Any team members at 
H&H are not allowed to offer a bribe, improper payments, and personal rewards to external parties 
(business partners or government officials) to assist in obtaining or retaining business. Team members 
are also not allowed to accept any form of bribery. 

Team members are not allowed to take below action on behalf of the Group without permission or 
authorization from the Group:  

 make political donations or support, 

 join or support any activities of lobbying or lobby intermediaries, 

 make charitable donations or community donations. 

Please refer to the anti-bribery and anti-corruption policies and procedures of each region and the 
Group for more details.  

 

3.6 Anti-Fraud 

Fraud is defined as an intentional or deliberate fraudulent act conducted by an employee or external 
party through misuse or misapplication of the resources or assets of the Group (including shareholders, 
customers, consultants, external and temporary collaborators of H&H). In terms of H&H, fraud includes 
actions of corruption, asset misappropriation and statement fraud. This may, for example, be achieved 
by means of: a) misappropriating assets; b) deliberately misrepresenting, concealing, suppressing or 
not disclosing one or more material facts relevant to a financial decision, transaction or perception of 
the Group’s status; and c) abusing responsibility. 

The Group is firmly committed to preventing, identifying and addressing all acts of fraud in trade or 
any business relations. The Group and each of its staff are responsible for preventing fraudulent acts. 
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Please refer to the H&H Group Anti-Fraud Policy which defines the roles and responsibilities of 
stakeholders in anti-fraud work, actions constituting fraud or misconduct, reporting procedures, 
investigation and authorization, and the principles of acting in good faith and confidentiality. 

 

4. Employee Responsibilities 

The Group expects every team member to take all necessary steps to understand, comply with, and help the 
Group comply with, applicable trade laws and regulations. It is the responsibility of every team member to: 

 Obtain information and training on applicable trade laws and regulations that impact their job; 

 Comply with the Group requirements and procedures regarding trade transactions; 

 Comply with applicable trade laws and regulations; 

 Consult with the supervisor and seek guidance from their local Legal Team to resolve questions or 
concerns; 

 Participate in improving trade compliance procedures; and 

 Report any suspected or actual violations of the compliance principles in this Policy, Group 
requirements and procedures, trade laws or regulations to a direct supervisor, or H&H Speak-Up which 
is available 24/7 to all team members and allows them to anonymously advise urgent situations that 
may require investigation or management attention.  

5. Reporting Non-compliance 

The Group has set up the H&H Speak-Up System, which is a whistle-blowing system for team members to 
anonymously report any misconducts, including conducts in violations to this Policy. The below table provides 
details of whistle-blowing means in different locations: 

Location of the 
misconduct 

  

Hotline (toll free) Email 

  

Web 

China Mainland 
  

400-966-3922 hhspeakup@tip-offs.com.cn 

  
https://www.tip-offs.com.cn/hh 

Hong Kong SAR 
  

00-852-2531-1738 hhspeakup@tip-offs.com.cn 

  
https://www.tip-offs.com.cn/hh 

Australia 
  

1 800 509 530 hhspeakup@tipoffs.asia 

  https://singapore.deloitte-
halo.com/hhspeakup/ 

New Zealand 
  

0800 453 764 hhspeakup@tipoffs.asia 

  https://singapore.deloitte-
halo.com/hhspeakup/ 

The United States 
of America 

  
1 888 235 5177 hhspeakup@tipoffs.asia 

  https://singapore.deloitte-
halo.com/hhspeakup/ 

France 
  

0805-081907 hhspeakup@deloittece.com 

  https://eu.deloitte-
halo.com/HHspeakup/ 

United Kingdom 
  

0-808-101-0510 hhspeakup@deloittece.com   https://eu.deloitte-
halo.com/HHspeakup/ 

Italy 
  

800-143-966  hhspeakup@deloittece.com 

  https://eu.deloitte-
halo.com/HHspeakup/ 

Netherlands 
  

0-800-022-5713   hhspeakup@deloittece.com 

  https://eu.deloitte-
halo.com/HHspeakup/ 

Malaysia 
  

1800 814 474 hhspeakup@tipoffs.asia 

  https://singapore.deloitte-
halo.com/hhspeakup/ 

Singapore 
  

800 492 2424 hhspeakup@tipoffs.asia 

  https://singapore.deloitte-
halo.com/hhspeakup/ 

Thailand 
  

001 800 852 8406 hhspeakup@tipoffs.asia 

  https://singapore.deloitte-
halo.com/hhspeakup/ 
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Other countries not 
listed above 

  
N/A hhspeakup@tipoffs.asia 

  https://singapore.deloitte-
halo.com/hhspeakup/ 

 

Team member can also report any observed non-compliance to regional Legal team, the Group Internal Audit 
and Risk Management team, or his immediate supervisor for opinion if the reporting is considered 
appropriate.  

6. Review Cycle 

The Group Internal Audit and Risk Management function and the Group Legal function are to review this SOP 
at least once every three years, or revise it as and when required. 

7. Questions Relating to This Policy 

Any questions in relation to this SOP should be directed to the Group Internal Audit and Risk Management 
function and the Group Legal function. 

8. Training 

All the team members at H&H must read this Policy, and familiarize themselves with the trade compliance 
principles, apply them to their job and participate in any required trade compliance training.  
 

9. Disciplinary Actions 

Failure to comply with trade laws can limit our ability to import and export products, and can potentially 
expose the Group to administrative, civil, and criminal penalties. The Group retains the right to take 
disciplinary action (up to and including termination), or terminate working relationships and arrangements 
with, those that do not comply with this Policy. 

10. Document Maintenance 

Policy Owner Policy Collaborator Approvals Reason for Issue Effective Date 

Group Internal Audit 
and Risk Management  

Regional Legal  Wendy 
Yang(Senior 
Director, 
Group Risk 
Management 
and Internal 
Control); 
Akash 
Bedi(Group 
CEO) 

New Policy 5th May 2023 

 


