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We protect human rights as 

the foundation of health and 

happiness. We work to ensure 

that individuals touched by 

our business are granted 

basic rights and fundamental 

freedoms to which all humans 

are entitled. We respect and 

enhance human life in our 

workplaces. We give back 

to people in our community 

to promote healthy living 

and wellbeing for all ages 

through the pillars of Nutrition, 

Movement and Mind. 

Purpose

At Health and Happiness (H&H, H&H Group or the 
Group), our philosophy of health and happiness begins 
with the people touched by our business: our team 
members, our business partners, the workers along 
our value chain, our communities, and our consumers.

This Human Rights Policy Statement outlines H&H 
Group’s commitment to respecting human rights 
across all our operations and business relationships. 
It reflects our dedication to upholding the dignity, 
equality, and fundamental rights of all people affected 
by our business activities.
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Scope

This policy applies to all H&H employees, 
contractors, suppliers, distributors, and 
business partners globally. It covers all business 
operations, including:

•	 Workplace Practices: fair treatment, non-
discrimination, and equal opportunity within 
the workplace.

•	 Supply Chain: ethical sourcing, fair labour 
practices, and respect for human rights in 
our supply chain.

•	 Community Engagement: empowering 
communities through responsible business 
practices and social investments.

Principles

As a responsible global company, we are 
committed to conducting our business activities 
in an ethical and responsible manner, complying 
with the respective laws of the countries and 
regions in which we operate. 

We endeavour to respect all internationally 
recognised human rights, as relevant to our 
operations and as set out in the Universal 
Declaration of Human Rights. Furthermore, we 
support the rights expressed in the International 
Bill of Rights and the principles concerning 

fundamental rights set out in the International 
Labour Organisation (ILO) Declaration on 
Fundamental Principles and Rights at Work.

We align our approach with internationally 
recognised frameworks, including the UN Global 
Compact’s Ten Principles and the UN Women’s 
Empowerment Principles, whilst ensuring 
compliance with local laws and cultural contexts 
across all our markets.

Focus Areas 

Child Labour and Forced Labour - We prohibit 
child labour, human trafficking and forced labour 
in all forms.

Diversity, Equity, and Inclusion - We value  
and promote diversity, equity, and inclusion.

Harassment and Discrimination -  
We maintain zero tolerance for harassment  
and discrimination.

Safety and Health - We prioritise safe  
and healthy working environments.

Compensation and Development - We provide 
equitable compensation and equal opportunities.

Freedom of Association and Collective 
Bargaining - We respect workers’ rights within 
applicable legal frameworks.
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Our Approach

1. Team Members

Our People and Culture teams manage employee 
working conditions, remuneration and wellbeing, 
ensuring compliance with relevant regulations 
across all jurisdictions. They promote diversity, 
inclusiveness, fair recruitment, employee 
retention and development through structured 
programmes and regular assessments that 
respect local customs whilst maintaining global 
standards.

Safety and Health: We are committed to 
creating safe, healthy work environments across 
all our operations. We maintain rigorous safety 
standards, provide comprehensive training 
and proper equipment, and actively promote 
employee wellbeing through our holistic 
Nutrition, Movement and Mind pillars. This 
approach addresses physical safety, mental 
health, and overall wellness while respecting and 
adapting to local workplace cultures and needs.

Diversity, Equity, and Inclusion: We value 
diversity, equity and inclusion and aim to 
promote cultural and individual differences. 
We strive for fair hiring practices, equal 
opportunities for development, and harmonious 
workplaces where everyone feels valued and 
respected, fostering collaborative relationships 
that benefit all.

Harassment and Discrimination: We have 
a zero-tolerance policy for any forms of 
harassment or discrimination, whether physical 
or emotional harassment in the workplace. 
We maintain clear policies, provide culturally 
appropriate training, and offer multiple channels 
for reporting concerns that respect local 
communication preferences.

Compensation and Development: We provide 
equitable remuneration to our team members 
and offer equal opportunity for employment 
advancement regardless of gender, race, religion, 
age, or individual differences. We conduct 
regular reviews to ensure fair compensation and 
career development opportunities that support 
both individual growth and collective success.

Freedom of Association and Employee 
Representation: We respect employees’ rights 
to representation and dialogue within the 
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legal frameworks of each jurisdiction where 
we operate. We are committed to maintaining 
open communication channels and engaging 
constructively with employee representatives 
to foster mutual understanding and workplace 
harmony.

Working Hours and Rest: We monitor working 
time and rest in our operations and with 
contractors to help ensure compliance with  
legal limits on hours, overtime, and rest days.

2. Supply Chain Partners

We are committed to promoting human rights 
awareness throughout our supply chain and 
encourage our suppliers to adopt practices that 
align with both international standards and local 
legal requirements. We recognise that building 
strong, long-term partnerships with suppliers 
creates mutual value and sustainable business 
relationships.

Child Labour and Forced Labour: We prohibit 
child labour, human trafficking and forced labour 
in our direct operations and expect our suppliers 
to maintain these same standards. We work with 
suppliers to raise awareness about these issues 
and provide guidance and support to help them 
understand and implement these fundamental 
requirements, recognising that some suppliers 
may need assistance in developing appropriate 
systems and processes.

Supplier Partnership and Development: 
We engage with our suppliers to understand 
potential human rights risks and impacts within 
our supply chain. We work collaboratively with 
suppliers as partners to promote awareness 
and share best practices, providing support and 
guidance where feasible to help them develop 
capabilities for human rights compliance 
whilst respecting local business practices and 
operational realities. When suppliers are unable 
to meet our standards despite support provided, 
we work together to develop improvement plans 
with clear timelines and may need to reconsider 
our business relationship if progress is not 
demonstrated.

3. Consumers

Enhancing Health and Happiness: Our mission is 
to make millions of people and their pets healthy 
and happy through our premium nutrition and 

personal care solutions. We are committed 
to product safety, transparent labelling, and 
responsible marketing that prioritise consumer 
safety and satisfaction, ensuring that our 
products are of high quality and align with our 
philosophy of Nutrition, Movement and Mind.

Data Protection and Privacy: We respect 
consumers’ privacy rights and handle personal 
data responsibly in accordance with applicable 
data protection laws and our privacy policies 
across all markets where we operate. We collect 
and process personal data lawfully and minimally, 
implement appropriate security and retention 
controls, and provide mechanisms for individuals 
to exercise their rights under applicable laws 
(e.g., GDPR, PIPL).

4. Communities

Supporting Community Wellbeing and 
Development: We respect the human rights 
of all individuals in the communities where 
we operate, supporting community wellbeing 
and contributing to local economic and social 
development. We strive to address social 
challenges meaningful to local communities 
whilst building lasting relationships that create 
shared value. 

Environmental Stewardship: We recognise that 
environmental protection supports human rights 
to health and wellbeing. We work to minimise our 
environmental impact and promote sustainable 
practices that benefit the communities where we 
operate.
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Due Diligence, 
Remediation  
& Monitoring

At the core of our efforts, we aim to 
encourage the adoption of sustainable 
practices, support the creation of value, 
and assess potential adverse impacts on 
human rights. This effort extends to our 
direct operations as well as our extensive 
supply chain.  

We conduct regular assessments across 
our operations and supply chain to 
identify potential human rights risks 
and impacts, considering local contexts 
and stakeholder perspectives. These 

assessments include stakeholder 
engagement, risk mapping, and periodic 
reviews of our practices and those of our 
business partners. We continue to refine 
our due diligence processes to ensure 
they are both effective and culturally 
appropriate, as we advance our human 
rights programme.

When issues are identified, we work to 
implement corrective action plans with 
appropriate monitoring, emphasising 
collaborative problem-solving and 
capacity building. We seek to work 
collaboratively with stakeholders to 
strengthen our remediation approach 
while maintaining constructive business 
relationships.

Reporting & Communication

We have established a whistleblowing system 
named “HH Speak Up” to ensure a fair, safe, 
and honest work environment. This system 
allows team members and business partners to 
report human rights concerns or any misconduct 
in multiple languages, with guaranteed 
confidentiality and non-retaliation protection for 
those who report in good faith. We encourage 
open dialogue and continuous improvement 
through multiple communication channels 
that respect local communication preferences. 
All reports are investigated promptly with 
appropriate follow-up actions. 

Roles & Responsibilities

The Board bears the ultimate responsibility for 
sustainability strategy and reporting (including 
regarding Human Rights), and has delegated its 
powers, authorities, and discretions with respect 
to this topic to the ESG Committee.

Our senior leadership team (HHEC) is responsible 
for implementing and overseeing this policy, with 
regular reporting on progress and challenges.

Governance & Review

We review and update this policy statement 
as needed to reflect evolving international 
standards, local regulatory changes, stakeholder 
feedback, and business developments. We 
are committed to collaborating with our 
stakeholders globally to continuously strengthen 
our approach whilst respecting diverse cultural 
contexts.

We acknowledge that respecting human 
rights requires ongoing commitment, cultural 
sensitivity, and continuous improvement. We are 
committed to learning from our stakeholders 
across all markets and enhancing our practices to 
create sustainable value for all, while respecting 
the cultural contexts and legal requirements of 
the regions in which we operate.
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Related Documents

•	 H&H Code of Conduct

•	 Supplier Code of Conduct

•	 Global Health and Safety Policy

•	 Diversity, Equity, and Inclusion 
Statement

•	 H&H Responsible Advertising  
& Marketing Guidelines

Policy Statement Revision History

Version Date Owner

1.0 September 2025 (publication) Group Sustainability, People and Culture, and Supply Chain 
teams.
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