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H&H GROUP ANIMAL WELFARE POLICY

PRELIMINARY REMARKS

H&H Group acknowledges our responsibility to protect and safeguard the natural world, both for
today’s society as well as for future generations. When formulating and producing our brands’
products we strive to protect animals and wildlife, while developing new product innovations in the
most efficient and sustainable way possible.

We use and source both fresh and processed animal products and by-products for our formulations-as
active and excipient ingredients to structure, preserve, flavour, and provide nutritional value within
our products.

We work closely with a number of stakeholders in aiming to protect and safeguard animal welfare.
These include (but are not limited to) product manufacturers; contract manufacturers, agents, trading
companies and service providers (hereinafter referred to as “Business Partners”) of H&H Group and
our subsidiaries, as well as government agencies and non-government organisations, such as animal
welfare organisations.

Our Animal Welfare Policy aims to effectively implement the highest species-specific standards and
objectives to continually improve animal welfare. At the same time, it also aims to protect the
environment, which is closely related to animal welfare. We focus particularly on the standards that
apply to farmers and shepherds — and support not only the care of animals, but also responsible
agriculture in general. This helps support and promote sustainable agriculture and biodiversity.

H&H Group’s senior executive team appreciates the importance of animal welfare and wildlife
conservation and is fully committed to compliance with all applicable national and international laws
and regulations.

SCOPE OF APPLICATION

This Policy applies to H&H Group employees and operations, as well defines the expectation of all our
Business Partners). It lists the principles to which Business Partners should adhere to when supplying
products made from animal-derived materials and will be reviewed on a regular basis to incorporate
any updates.

In the case of any conflict between this Policy and country-specific laws or regulations, exceptions may
be made to individual provisions contained in this Policy. However, the essence and spirit of the
respective provision must be respected. Any necessary exceptions must be justified and approved in
advance by the Group Sustainability and Risk Management teams.

GUIDING PRINCIPLES FOR ANIMAL WELFARE

H&H Group is committed to animal welfare and rejects animal breeding and husbandry methods that
are not species appropriate. Where animals have not been treated in a species-appropriate manner,
materials obtained from such animals should not be used in our products.
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‘FIVE FREEDOMS’ AND ‘FIVE PROVISIONS & WELFARE AIMS’

H&H Group follows the World Organization for Animal Health (formerly known the Office International
des Epizooties) and recognises the ‘Five Freedom’ and the evolved ‘Five Provisions & Welfare Aims’ as
our guiding principles for animal welfare.

The ‘Five Provisions & Welfare Aims’ are based on the current state of scientific understanding of
animal welfare. Accordingly, they are focused not simply on survival, but rather on the animal’s
wellbeing and thriving.

There are designed to ensure the welfare of animals through the adoption of practical measures
extending beyond their basic care:

Good nutrition: Provide ready access to
fresh water and a diet to maintain full
health and vigour

Good environment: Provide shade/shelter
or suitable housing, good air quality and
comfortable resting areas

Good health: Prevent or rapidly diagnose
and treat disease and injury, and foster
good muscle tone, posture, and
cardiorespiratory function

Appropriate behaviour: Provide sufficient
space, proper facilities, congenial company,

and appropriately varied conditions

Positive mental experiences: Provide safe,

congenial, and species-appropriate
opportunities to  have  pleasurable
experiences

MONITORING

Minimise thirst and hunger and enable eating
to be a pleasurable experience.

Minimise discomfort and exposure and
promote thermal, physical, and other comforts

Minimise breathlessness, nausea, pain and
other aversive experiences and promote the
pleasures of robustness, vigour, strength and
well-coordinated physical activity

Minimise threats and unpleasant restrictions on
behaviour and promote engagement in
rewarding activities

Promote various forms of comfort, pleasure,
interest, confidence, and a sense of control

H&H Group’s Business Partners that supply raw materials of animal origin or finished goods containing
animal products are obliged to comply, at the very least, with the animal welfare regulations for
breeding and housing in the country of procurement.

We regularly request our Business Partners to provide evidence of such compliance and, in cases of
doubt, reserve the right to validate the authenticity of the evidence provided. H&H Group gives
preference to standards that have a chain-of-custody system that can demonstrate animal welfare to
the farm level.
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The requirements of this H&H Group animal welfare policy should be observed by Business Partners
at all times. H&H Group also obligates its own suppliers to ensure that animals and wildlife within their
sphere of influence are protected. It does not accept materials or products from protected species.

As part of the procurement process, we may request our suppliers to provide appropriate certificates
from independent accredited or accreditation bodies.

If animal abuse has been reported to H&H or any of its Business Partners — for example, by an animal
rights organisation — action to address the situation should be initiated immediately. This can be done,
for example, by working closely with an animal rights organisation and/or the respective farmers'
association and/or an international organisation.

H&H Group may perform regular checks to verify Business Partners’ compliance with this policy and
the minimum requirements per material category as specified in our H&H Group Raw Material
Sourcing Policy.

REPORTING AND DIALOGUE WITH STAKEHOLDERS

Animal welfare in livestock supply chain is characterised by a high level of complexity. This can in part
also lead to a change in requirements. We aim to safeguard animal welfare through constructive
dialogue with the stakeholders involved. As such, we inform various stakeholder groups about our
own animal welfare strategy, initiatives, and progress.

We publicly report our progress in our annual Sustainability Report, which is uploaded on our website.
This regular reporting helps us to continually improve our practices.

UPDATES
The Policy takes effect on 27/07/2022.

This Policy may be amended at any time. Group Sustainability and Risk Management teams will verify,
at least annually, that this Policy is up to date.

For further information please contact:

Pascale Laborde, Group Director — Marketing, Communications & Sustainability
pascale.laborde@hh.global
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Laetitia Garnier
H&H Group Chief Executive Officer
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